
WORKSHOP WARRANTY

CREATING WORKSHOP JOB FOR WARRANTY WORK

We create a Warranty job in the same screen as we create any other Workshop job. So, depending on your shops 
procedure, whether it be in Main Workshop, Planner or even Schedular. Go to this screen and New Job

We must select the customer. Not the supplier that the Warranty is under

Select / Add the unit 

Then when selecting the Work Type you should have one in there called WTY Check for Warranty

If you don’t have this work type and / or you are Inserting a new work type you need to select this box



Important – You can only have Warranty work on a warranty job card.. You cannot combine say a Service and 
Warranty work on the same job card. You must make 2 separate jobs

Update Start date, promise date. Booking only / work starts immediately status etc as required and then click over to 
details

Update job notes as required and Create Job



WORKING ON THE JOB / FINISHING THE WORK

Continue to treat job like normal. Add Parts and labour as required. There is no need to adjust the value of the parts 
and labour

When the job is finished and the customer has their bike we need to complete and pickup the workshop job just like 
any other job

You will see that it is Blue. Signifying that it is a warranty job

When we finish picking up the job it will not ask you for payment. Rather it moves the job into the Warranty Section 
waiting on payment from the supplier



Collecting Payment / Credit for the Warranty Work

Workshop > Warranty

This is where you will find your Warranty Jobs awaiting finalisation

If it is a warranty you are covering click Flag as Dealer Warranty 

Alternatively, if you have received something from a supplier click Record Warranty Payment from supplier

You will get this screen

Click Claim Processed and finalised
Enter date of Credit Note / date money went into your account – depending on whether they gave you a credit or 
money
Enter Credit Note number or reference
If they gave you a credit against your account you need to select supplier the credit is going to sit against. 
Alternatively if they gave you money into your bank you do not select a supplier
Enter the amount they gave you. Does not need to match the total of the job
Click Finish



If you select a supplier, Credit Notes will look like this

In terms of reporting you can look at Workshop > Reports > Warranty

This will show you things like how much the job was retail vs how much you got paid from Warranty Work

You can also see it reflected in the Business > Reports > Profit Summary report


