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Spares Receive – Imports Parts from C9 E-Reference

The first parts is the same as any other spare parts receive.
Go to Spares → Order Book → Receive → Receive Order (select order first) or Receive 
Back Ordered Parts



On the receive screen, click Electronic Import

Select Other C9 Dealership (E-Reference).

Then enter the E-Reference shown at the bottom of the other dealer’s invoice and click 
OK.



C9 will get invoice details from the C9 online server and apply the correct quantity, price, 
invoice date, invoice number and pricing totals. You should always check the data on 
screen before proceeding, making sure to check the GST and Total is correct.

Once checked, click Receive Items.

C9 will print out customer orders and restock list as normal, example below:


